INDIVIDUAL COVERAGE HEALTH REIMBURSEMENT ACCOUNTS
(ICHRA)

93 Participants from Missouri, lllinois, Indiana & Florida

Industry % Representation
Manufacturing 32%
Non-manufacturing 34%
Non-profit 26%
Government 8%
Number of Employees
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99% of respondents offer health insurance benefits to employees.

Type of Health Insurance Plan(s) Offered

Other, please specify 4.35%
Flexible Spending Accounts (FSA) 48.91%

Health Savings Accounts (HSA) 65.22%

Individual Coverage Health Reimbursement

0,
Account (ICHRA) 3.26%

Health Reimbursement Account (traditional

0,
HRA) 21.74%

Traditional group health plans (including o
HMOs, PPOs) | ?3-484 | |
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Other plans include GAP plan for HDHP and Health Incentive Accounts.

Companies Offering an ICHRA:
e 88% do not offer.
4% do not offer but are considering.
1% has had their ICHRA in place for 6 months-1 year.
1% has had their ICHRA in place for 1-2 years.
5% have had their ICHRA in place for 2 or more years.

Reasons for Offering an ICHRA

Other (please specify) 33.00%

To attract and retain talent 17.00%

To comply with regulatory requirements 17.00%

To reduce healthcare-related costs for the company 83.00%

To provide employees with more flexibility in choosing their
healthcare coverage

33.00%
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Other: Help reduce employee’s medical expenses



33% of respondents were satisfied with the implementation of their ICHRA while 56% were neutral
and 11% were dissatisfied.

Challenges to Offering an ICHRA

Other (please specify) | 0.00%
Cost management and budgeting concerns | 0.00%
Lack of suitable individual health plans for employees [ 14.29%

Regulatory compliance issues | 0.00%

Administrative complexity or additional workload 28.57%
Employees prefer traditional group health insurance

Difficulty in setting up the program

Employees' lack understanding of how ICHRA works 71.43%
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Employee Satisfaction with ICHRA

Very satisfied

Satisfied

Dissatisfied

Very dissatisfied

Employee Confusion with ICHRA?
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50% of respondents provide resources such as guides, one-on-one consultations, webinars, etc. to
employees to help them understand the ICHRA.
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50% of those with ICHRA'’s plan to continue offering this benefit in the future.

50% of those with ICHRA’s would recommend it to other employers considering it as a health
benefits option.

1 respondent is actively trying to move away from the ICHRA. Most employees do not understand the
benefit and even when they do understand it, they get overwhelmed by everything they have to do to
be reimbursed.



